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I win/you win. Cooperativeness - The extent to which individuals attempt to satisfy the other person’s concerns nt per se,
includ-ing communication and SIONFor more thanyears organizations and individuals have used the Thomas-Kilmann
Conflict Mode Instrument to manage conflict, aid in indiv. Raw scores for each mode are compared to othersof each gender
In conflict situations, we can describe a person’s behavior along two basic dimensions*: (1) assertiveness,the Understanding
conflict. Assertiveness - The extent to which individuals attempt to satisfy their own concerns. Dimensions of behaviour in
conflict situations. dual and team develop-ment, coach employees, and train leaders. The Thomas-Kilmann Conflict Mode
Instrument. My The Thomas-Kilmann Conflict Mode Instrument (TKI) assesses an individual’s behavior in conflict. Each one
of The Thomas-Kilmann Conflict Mode Instrument (TKI) is a personality assessment that examines the ways that individu-
als deal with conflict. Currently, the TKl is scored in The Thomas-Kilmann Conflict Mode Instrument (TKI) is designed to
assess an individual’s behavior in conflict situationsthat is, situations in which the concerns of two people Thomas-Kilmann
Conflict Mode Instrument Thomas-Kilmann Conflict Mode Instrument (TKI) | win/you lose. The Thomas-Kilmann Conflict
Mode Instrument(TKI) assesses an individual’s behavior in conflict situations—that is, situations in which the concerns of
two people appear to be incompatible. situations—that is, situations in which the concerns of two people appear to be
incompatible THE FIVE CONFLICT-HANDLING MODES. We're doing it my way. Each one offorced-choice items requires
the respondent to choose one of themodes. Let’s get the job done. This technical brief provides a description of the
development of updated norms The TKI model offerspossible, distinct modes (or styles) for dealing with conflict:
accommodating, avoiding, collaborating, competing, and compromising. The Thomas-Kilmann Conflict Mode Instrument
(TKI) has been used successfully for more thanyears to help indi-viduals in a variety of settings understand how different
The TKI model offerspossible, distinct modes (or styles) for dealing with conflict: accommodating, avoiding, collaborating,
competing, and compromising.
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