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Abstract. More. The most durable and widely cited de9nition of healthcare quality was formulated by the Institute of

Medicine (IOM The review and synthesis of the extant literature identi9ed 9ve major models. Service quality has been a

matter of concern for public and private healthcare institutions across the world. Increased focus on patient-centered care

led to several researches in exploring what determines service quality and how can it be measured key principles and

concepts of quality are identi9ed, understood, and used. The review was in favor of 9nding an appropriate tool for

measuring the quality of healthcare The National Safety and Quality Health Service (NSQHS) Standards were developed by

the Australian Commission on Safety and Quality in Health Care (the Commission) in Tags DELIVERING QUALITY HEALTH

SERVICES: A GLOBAL IMPERATIVE FOR UNIVERSAL HEALTH COVERAGEThe Sustainable Development Goals (SDGs)

reaf9rm a global This paper contains a review of the concept of quality and healthcare quality-measurement instruments

(frameworks and/or models) and also uncovers some of the Service quality in healthcare: quality improvement initiatives

through the prism of patients’ and providers’ perspectivesAcknowledgment We would like to offer 4  · Keywords Diabetic

foot ulcer, Quality of healthcare, Quality indicators, Evidence‑based medicine, Health service research Introduction

Diabetic foot ulceration This document has been developed by an Improvement cross-cut team within the Department of

Service Delivery and Safety (SDS) at WHO headquarters. The document aims to support implementation of quality

improvement approaches to make health services more effective, safe and people-centred DELIVERING QUALITY

HEALTH SERVICES: A GLOBAL IMPERATIVE FOR UNIVERSAL HEALTH COVERAGEThe Sustainable Development Goals

(SDGs) reaf9rm a global commitment to achieve universal health coverage (UHC) by This means that all people and

communities, everywhere in the world, should have access to the high-quality health services they PDF ePub. These models

have been used for measuring the quality of healthcare services, namely, Donabedian's, SERVQUAL (SERVPERF),

HEALTHQUAL, PubHosQual and HospitalQual models.
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