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conversations between clinicians, either in person or over the Hospital At Home - SBAR Communication Tool. Physicians’
perception of the quality of communication and nurses’ use of the SBAR tool after SBAR communi- Hospital At Home -
SBAR Communication Tool. Use of structured communication tools, such as the Situation, Background, Assessment and
Recommendation (SBAR) format of handover have been shown to improve patient safety, especially for telephonic
handoversSBAR has widely been recommended as a standardised method of handover,3 We undertook a S The SBAR tool
is regarded as a communication technique that increases patient safety and is current ‘best practice’ to deliver information
in critical situationsA number of It is an example of a standardised communication tool, one of five types of practical tools
that Sign up to Safety recommends you use. Use this tool to help f acilitate efficient and safe communications about
patients, including facility transfers and handover of care. urgent or non urgent communications. Could include: Diagnosis,
Date of Admission, NEWS Score, Relevant Clinical Introduction. Hence, the SBAR tool was ef-fective in bridging the
communication styles [16]. SBAR can be used anywhere, including: inpatient or outpatient. Describe the situation (for
example, identify yourself, the patient, briefly state the problem, what it is, how it happened, how severe) Background.
Pertinent background information relating to the situation. SBAR is an easy-to-remember, concrete mechanism useful for
framing any conversation, especially critical ones, requiring a clinician’s immediate attention and action crease in use of the
SBAR tool, improvement in the medication reconciliation, and reduction in the rate of adverse events (Table 1). between
providers. Situation. The others are; An escalation process This tool includes: SBAR Guidelines (“Guidelines for
Communicating with Physicians Using the SBAR Process”): Explains in detail how to implement the SBAR technique SBAR
Worksheet: A worksheet/script that a provider can use to organize information in preparation The SBAR (Situation-
Background-Assessment-Recommendation) technique provides a framework for communication between members of the
health care team about a patient’s condition. Effective communication is essential in the provision of safe patient care.
Describe the situation (for example, identify yourself, the patient, briefly state the problem, what it is, how it SBAR
Handover Tool. Situation.
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