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(BTW, you can have multiple synced Email can’t be sent. If PDF Expertquits unexpectedly, try rebooting your device and

provide us with logs so that we can investigate the issue: Press and hold the Sleep/Wake button until the red PDF

ExpertTroubleshootingEmail can’t be sent ; PDF Expert quits or does not open ; PDF Expert app freezes ; Sync issues ; Sync

issues. Note: The background sync is not supported for now; you should make sure the app is running to be able to carry out

the sync process If PDF Expertquits unexpectedly, try rebooting your device and provide us with logs so that we can

investigate the issue: Press and hold the Sleep/Wake button until the red slider appears. Drag the slider to turn your device

completely off PDF ExpertTroubleshootingEmail can’t be sent ; PDF Expert quits or does not open ; PDF Expert app

freezes ; Sync issues ; Sync issues. If the app freezes on a certain tool or action Mac iOS Try restarting the app by clicking

Force Quit in the Apple menu or on the app's icon in the dock and if it doesn't help, send us an email Try disabling the Wi-Fi,

enabling it again, then open PDF Expert > Synced folder > pull down to refresh and trigger the sync process. First, please

make sure you have a stable Internet connection. For sending Eles via e-mail, PDF Expert uses a standard mail composer,

and when you tap Mail, all operations are made via the Mail app tools. First, please make sure you have a stable Internet

Connect PDF Expert to your cloud service and select the folder you want to sync. If you are unable to perform sync in PDF

Expert, there are some steps you can take to troubleshoot the issue. Try disabling the Wi-Fi, enabling it again, then open

PDF Expert > Synced folder > pull down to refresh and trigger the sync process Chose "synced folder" or whatever it's

called. If you are unable to perform sync in PDF Expert, there are some steps you can take to troubleshoot the issue. If the If

PDF Expert doesn’t respond or freezes, select your case and follow the steps to solve this issue straight away, or get help

from our Support Team.
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