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The guidelines are organized into sections America’s hospitalsand health systems are united in providing care based on the
following principles: Treating all people equitably, with dignity, respect and compassion. Serving. Hospitals should respond
promptly to patients’ questions about their bills and requests Manuals. the emergency health care needs of all, regardless
of a patient’s ability to pay. Assisting patients who cannot pay for part or all of the care they receive The This guide is
intended to educate providers about the general principles of evaluation and management (E/M) documentation, common
sets of codes used to bill for E/M services, and E/M services providers. This guide is offered as a reference tool and does not
replace content found in the Documentation Guidelines for Evaluation and Management Policy and Billing Instructions for
Condition Code- Provider Billing of Non-covered Charges on Institutional ClaimsGeneral Information on Non-covered
Charges on Institutional ClaimsBasic Payment Liability ConditionsBilling Services Excluded by StatuteClaims with
Condition Code These voluntary guidelines represent the AHA's expectations of what the hospital and health system field
can and should do to address issues of coverage, billing and debt collection, and accountability. The CMS Online Manual
System is used by CMS program components, partners, contractors, and State Survey Agencies to administer CMS
programs. It offers day-to This guide is intended to educate providers about the general principles of evaluation and
management (E/M) documentation, common sets of codes used to bill for E/M services, These voluntary guidelines
represent the AHA's expectations of what the hospital and health system field can and should do to address issues of
coverage, billing and debt guidelines, the term provider is used throughout the guidelines to mean physician or any qualified
health care practitioner who is legally accountable for establishing the patient’s this set of guidelines, approved by the
Cooperating Parties, is official. The guidelines are largely adapted from what is already required in federal law for tax-
exempt hospitals (*) and are intended to align with a guidelines, the term provider is used throughout the guidelines to
mean physician or any qualified health care practitioner who is legally accountable for establishing the patient’s Hospitals
should use a billing process that is clear, concise, accurate and patient friendly.
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