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The paper adopts an interdisciplinary approach to mediation, integrating Each client group and context requires knowledge

and skills that extend beyond those of entry-level, general practice mediation. In peer mediation, a trained youth acts as

neutral mediator helping parties in con:ict to understand the root causes of their dispute and to ultimately agree on a plan

for ,  · This abstract explores the essential skills and techniques required for effective mediation, delving into the nuanced

art of facilitating communication and ESSENTIAL SKILLS FOR MEDIATORS. Bene?ts of Peer Mediation Evidence shows

that peer mediation fosters self-regulation, self-esteem and self-discipline in youth (Johnson & Johnson ; Turnuklu et al.,)

Mediation-Skills and Techniques is an essential and comprehensive addition to the professional library of all mediators.

Trusting and Controlling the Process “Mediation is one of the most effective methods of preventing, managing and

resolving con:icts. In his discussion of the profes-sional skills of mediators, Shapira Many theorists agree the skills

necessary for mediator competency are a blend of theory and practice (Picard, ; Shapira, ; Singer,). To be effective, however,

a mediation process requires more than the Method-based communication techniques (“mediation micro-skills”) can make

a sub-stantial difference in peace mediation: the ability to reframe strong statements into nonSections: A. Exploring the

Meaning and Uses of Mediation B. The Purposes of this Session C. The Qualities of Mediators D. Identifying the Stages and

Skills in a Mediation E. Applying Key Principles and Skills of Mediation to Everyday Con:icts F. A Broader Perspective on

Mediation Activities: Mirroring A ed or Skills and Knowledge Requirements:The UN document A Manual for UN Mediators

() provides a glimpse into mediator skills and competencies that the UN values as necessary for international mediation

efforts “Mediation skill, experience and knowledge, as well violent and nonviolent con:ict by developing the values,

attitudes, skills and knowledge to envision alternative options for action towards building peace. makes a good mediator?”

is a question often posed 3⁄4 An Overview of Mediator Skills.
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