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Another two are the major communication tools—the message and the media. It starts by explaining more about the theory

and nature of communication, then moves on to discuss effective spoken communication, the The communication process

is essentially a process of delivering thoughts or feelings by a person (communicator) to others (communicant).

Communication involves the nine elements shown in Figure Two of these elements are the major parties in a

communication—the sender and receiver. Four more are major communication functions—encoding, oding, response, and

feedback Check out the new look and enjoy easier access to your favorite features Effective communication skills are

fundamental to good interactions between two or more people. Feelings can be in the form of faith, certainty, doubt, fear,

anger and so forth that arise from the heart This book, An Introduction to Communication Skills, is the >rst in the series.

The mind can be in the form of an idea, information, opinions, and more that occur from his mind.
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