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Frequently Asked Questions The LITE-UP Texas Program can: Provide a discount off your monthly telephone bill. The

CEAP involves integration of all LIHEAP-funded programs, thereby enhancing in an area where LITE-UP Texas is offered.

Call Now! Interactive Text Text ‘’ for questions regarding your account Current Fuel or Utility Bill with Account Number

Proof of Income Proof of Residency Documents Showing You are Currently Receiving Medicaid or SNAP/Food Stamp Who

should I contact? LITE-UP Texas Program Wells Branch Parkway, Suite B, NoAustin, TX Toll-Free: ( LITE-UP TEXAS Self-

Enrollment Di scount Form and FAQ Self-Enrollment Form Frequently Asked Questions LITE-UP En Español LITE-UP Texas

un Programa de Descuento en la electricidad para personas de bajos ingresos Call toll-free to sign up today. Information on

LITE-UP Texas, Lifeline, Link-Up, Victims of Family Violence, and Weatherization Programs. Behind on Your Electric Bills.

Renew Your Lifeline BeneIt (Annual RecertiIcation of Federal BeneIts) Complete Household Worksheet Online. Home

Consumer Information Assistance Assistance Paying Your Bill Self-Enrollment Form Check Application Status Complete

CertiIcation Form Complete Household Complete CertiIcation Form Online. What will I need? Provide a discount on your

electric bill if you live in an area where you have a choice of Assistance Paying Your Bill. Help is You can Ind the LIHEAP

partner in your city or county by calling You can also learn about income limits to qualify for LIHEAP and see a LIHEAP

application by Check Your Status. CEAP is designed to assist low income households in meeting their immediate energy

needs and to encourage consumers to control energy costs for years to come through energy education. You can fax or

email your completed and signed scanned copy of your application, with all the backup information, to the administrator

at(toll free fax) liteuptexassupport@ email Home Consumer Information Assistance Assistance Paying Your Bill Self-

Enrollment Form Check Application Status Complete CertiIcation Form Complete Household Worksheet Complete

RecertiIcation Form Public Utility Commission of Texas The Comprehensive Energy Assistance Program (CEAP) is a utility

assistance program.
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