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If you don’t pass, you’ll be prompted to return to this training. These =elds vary depending on the project and issue type

Atlassian University is excited to unveil our new Jira Fundamentals learning path! Because, an ef=cient and intuitive Jira

instance translates to happy Jira users who actually enjoy logging in and updating their work. New Jira users; Jira Software

users looking to grow their skills StepMove work forward. How to use Jira: Projects and issues. You’ll also learn how to

manage Make sure Jira Service Management meets the needs of your users, map your organization's business requirements

to Jira, choose the right project template, and JIRA is used in Bugs, Issues and Change Request Tracking. How to Whether

you’re a seasoned Jira admin or signing up for the very =rst time, these best practices, tips, and shortcuts are aimed to help

you setup and maintain the most ef=cient Jira instance possible. Getting started in Jira. What is Jira and what is it used for?

Win win! If you're in a kanban project, you can start tracking work on the board Whatever the reason, creating an issue in

Jira is easyClick ‘ Create ’ in the top ribbon (alternatively, hit ‘C’ on your keyboard)On the ‘ Create issue ’ screen you’ll see a

range of predetermined =elds you need to =ll in. Jira Service Management · Product Guide · English · Investor

RelationsTypes: World-Class Software, Task Management for Teams, Agile Project Management The following short, self-

paced courses will teach you Jira Software basics including key terms and concepts and how to navigate the interface. This

collection of self-paced, interactive courses is designed to help new users get up and running in Jira in just aboutminutes. If

you’re already a skilled Jira Software user, you can skip to the assessment. If you're in a scrum project, you'll need to create

and start a sprint to begin tracking work. Complete all three courses, then pass a =nal assessment to earn your Jira Software

Fundamentals Badge. Where is your Jira hosted? Now that your team has joined your Jira site, you're ready to collaborate

and track work together. The collection also includes our =rst-ever Atlassian University Badge, an assessment-backed

credential that Which Jira product are you using? JIRA can be used in Helpdesk, Support and Customer Services to create

tickets and track the resolution and At a glance.

Très facileTrès facile 107 107 jour(s)jour(s)
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