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Taking the ITIL Exams. ITILprovides a holistic framework for best-practice IT service management. As it has evolved from

Begin your ITIL journey today with ITIL®4 Foundation before progressing to the ITIL Managing Professional (MP) or the

Strategic Leader (SL) certi	cation streams that The ITILFoundation quali	cation is a prerequisite for the ITILhigher level

quali	cations, which assess the candidate’s ability to apply their understanding of the relevant parts of This reader's manual

is designed to help readers understand and use the ITILpractice guides. In it, you’ll be immersed in the contents of the ITIL

publications, and using a case study-based approach, you will learn the core disciplines of the ITIL best practices drive

continual improvement. The Reader’s Manual addresses the changes made to some of the Practice Introduction to

ITILtroduction to ITIL 4IT is at the core of every busin. It introduces the service value system (SVS) to represent how

different components and activities of the organization work together to facilitate value creation through IT-enabled

services. ®FoundationIT Service Management Certi	cation. ss in today’s world. ITILFoundation introduces an end-to-end

operating model for the creation, delivery and continual improvement of technology-enabled products and services

Prepare for ITIL Expert Certi	cation If you are looking to achieve ITIL Expert certi	cation, then ITIL: Managing Across the

Lifecycle is the course for you. Within this guidance It also explains how the practice guides support ITIL 4's quali	cation

scheme and associated publications. ITILFoundation provides the fundamentals to embed ITIL into your day-to-day work

practices. Interested in IT service management? It provides an overview of their structure, content and key concepts. ITIL

Examination Languages. Learn more about the ITIL Foundation certi	cation and develop What is ITIL? Key Resources.

Learn ITILis a professionally recognized certi	cation scheme, providing a structured approach for developing IT service

management competencies. The update to ITILwill allow ITIL to reGect the fast-paced and complex environment we live in,

and new ways of working and emerging practices, all of which are essential not only for ITSM professionals, but also for a

wider range of ITIL.
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