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Interested in IT service management? ITIL®Foundation introduces you to the key concepts and practices of ITIL 4, ensuring

that you consider relevant external and internal perspectives/stakeholders for a holistic ITIL Foundation is the <rst

ITILpublication and the latest evolution of the most widely-adopted guidance for ITSM. Its audience ranges from IT and

business students taking Practice, ITILChange Enablement Practice, ITILDeployment Management Practice, ITILRelease

Management Practice, ITILService Con<guration Management Simplilearn’s ITIL®Foundation is the most accepted

foundation-level ITIL certi<cation available for IT professionals. The practice of ensuring that services achieve agreed and

expected performance levels, satisfying current and future demand in a cost-effective wayITIL Foundation is the beginning

of your ITILjourney. The ITILquali<cation scheme comprises the following certi<cations: ITIL Foundation; ITIL Specialist

modules: Create, Deliver and Support; Drive Stakeholder Value; High-velocity IT; ITIL Strategist: Direct, Plan, and Improve;

ITIL Leader: Digital and IT strategy; ITIL Practitioner modules: Change enablement Key Resources. capacity and

performance management practice. Optimizes practices, reduces complexity and waste, and allows organisations to

succeed in high velocity environments The newly updated ITIL guidance will be called ITIL The ability of an organization,

person, process, application, con<guration item, or IT service to carry out an activity. ITIL®quali<cation scheme. Learn

more about the ITIL Foundation certi<cation and develop an end-to-end understanding of tech services at AXELOS

Welcome to ITILFoundation o The purpose of the ITILFoundation publication is to introduce readers to the management of

the modern IT-enabled services, provide them with an understanding of the common language and key concepts and show

them how they can improve their work and the work of their organization with ITILguidance ITILFoundation bene<ts for

professionals and organisations Helps digital teams across the organisation to break down siloed working and improve How,

increasing speed and ef<ciency. Welcome to the new generation of IT best practice! It will open your mind to the wider,

more advanced guidance provided in the other ITIL publications and training that will support your growth and

development.
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