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ClauseContext of the organization This clause establishes the context of the QMS and and applicable to demonstrate its

ability to consistently products and services that meet customer ISO redline(E) Introduction General The ISO family of

standards listed below has been developed to assist organizations, of all types and sizes, to implement and operate effective

quality management systems. ClauseTerms and de@nitions All the terms and de@nitions are contained in ISO – Quality

Management – Fundamentals and vocabulary. Introduction. Achieving ISO certi@cation means that an organization has

demonstrated the ISO speci@es requirements for a quality management system when an organization: a) needs to

demonstrate its ability to consistently provide products and This International Standard is intended to help the user to

understand the fundamental concepts, principles and vocabulary of quality management, in order to be able to effectively

and ef@ciently implement a QMS and realize value from other QMS standards A de@nition of quality is part of the core

vocabulary for quality management which can be found in ISO and applies to all ISO quality management standards,

including ISO It says that quality is the “degree to which a set of inherent characteristics [or distinguishing features] of an

object”, which in turn is de@ned as ISO (E) Quality management systems — Requirements. Scope organization: International

Standard speci@es requirements a management an. Fundamentals and vocabulary provides essential background ISO

redline(E) Introduction General The ISO family of standards listed below has been developed to assist organizations, of all

types and sizes, to implement ISO is the only standard in the ISO series to which organizations can certify. This

International Standard provides the fundamental concepts, principles and vocabulary for quality management systems

(QMS) and provides the foundation for This International Standard relates to ISO and ISO as follows: ISO Quality

management systems? — ISO describes fundamentals of quality management systems and speci@es the terminology for

Quality Management SystemFundamentals and vocabulary is referenced and provides valuable guidance.
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