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Interpersonal relationships in the workplace are an inescapable reality for all those working in. Purpose of the Study The

purpose of this paper was to provide a clearer understanding of interpersonal relationships at workplace. The relationship

between supervisor and subordinate or among co-workers needs to be enhanced since it in<uences job satisfaction.

Speci>cally, the purpose of the study isTo >nd out the need for interpersonal relationship in workplace Interpersonal

relationships at workplace serve as a critical factor in the development and maintenance of trust and positive feelings

among workers. Unlike acquain-tanceships, relationships are enduring, although some endure longer than others PART

THREE Interpersonal RelationshipsInterpersonal Relationship Stages, Communication, and TheoriesInterpersonal

Relationship TypesInterpersonal Con<ict and Con<ict ManagementInterpersonal Power and In<uence Brief Contents iii

A01_DEVI_15_SE_ The need to belong provides an integrative framework for this Keywords: interpersonal relationships,

leader-member exchange, employee performance, retail, supervisor, subordinate, work performance. organizations. While

they have often been studied from a negative perspective, for How can interpersonal relationships in workplace be

improved? Abstract: Positive interpersonal relationship at work foster a variety of bene>cial outcomes for individual and

organization hence, this paper on improving interpersonal relationship in In contrast to “acquaintances” or people who have

limited contact with one another, an interpersonal relationship is characterized by repeated, pat-terned interaction over

time Interpersonal relationships in the workplace are an inescapable reality for all those working in the context of an

organization. JEL Classi>cation: J28, M59, J53, L Improving Interpersonal Relationship in Workplaces Management

ABSTRACT Positive interpersonal relationship at work foster a variety of bene>cial outcomes for individual and Abstract.

Waskiewicz, () indicates that the effect of interpersonal In contrast to “acquaintances” or people who have limited contact

with one another, an interpersonal relationship is characterized by repeated, pat-terned interaction over time (Sias, Krone,

& Jablin,).
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