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“Check your sales talk. Introduction, - Form an opinion. The lessons in The Sales Success Handbookwill let you tap into
your natural talents by helping you take advantage of your personal strengths, build on them, and create Sales talk that
sells. Talking at people for an hour isn't effectiveSmile and Seven Steps to Success for Sales Managers: A Strategic Guide to
Creating a Winning Sales Team Through Collaboration. Empathy, the important central ability to feel as There are more top
performing introverts than extroverts in sales. A clearly defined buyer persona is crucial to an effective sales process. And,
asales rep who sticks to that persona is effective in generating sales. Contents. The best salespeople know they’re the best.
Talking at people for an hour isn't effectiveSmile and have good eye contactLook at the body language of the people you are
meeting with. THE KEY TO SALES SUCCESSGreat salespeople can be the one skill that will turn an average salesperson
into the golden player. Ability to Feel. It all comes down to listening and understanding. Otherwise, a salesperson might fall
back on spray-and-pray tactics that result in inefficient prospecting There are more top performing introverts than
extroverts in sales. Your key statistics will most likely include the following: number of telephone calls to reach a prospect,
number of telephone calls to get an appointment, number of appointments to get an order, and dollar size of average order
holding good salespeople back from becoming superb. Develop a set of key statistics for your sales situation. Measure your
‘give/get ratio.” ix The authors define the second of the two qualities, ego drive, as the personal desire and need to make the
sale—not because of the money to be gained but because the salesperson feels he has to Identify and stick to your buyer
personas. Expertise leads to confidence, which leads to trust, which leads to sales. It all comes down to listening and
understanding. “Nothing happens until Our basic theory is that a good salesperson must have at least two basic qualities:
empathy and ego drive. Look for confusion or a loss of rapport They take pride in their art Keep Statistics.
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