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It ensures the functionality, comfort, safety, sustainability and ef�ciency of the built Peter Barret A simple de�nition of

Facilities Management is “the integrated management of the work environment and supporting services of an organisation

The International Facility Management Association () de�nes facility1 management as ‘a profession that encompasses

multiple disciplines to ensure Facilities Management De�nition “FM is the organisational function which integrates people,

place and process within the built environment with the purpose of improving the facilities management in ensuring

continued performance improv ements with. A strategically driven approach to facilities management will provide

maximum corporate bene�t Practical Guide to Facilities Management Ian C. Barker, This book provides a readily accessible

and practical guide to the increasingly important subject of facilities Facility or facilities management (FM) is a profession

dedicated to supporting people. respect to sustainable objectives; (2) explore buildings as a multilayered process. rather

than a product; (3) explain What is Facilities Management?The value of experienceThe traineeAims and objectives: setting

out your stallIdentifyEvaluatePlanActionReviewGetting startedChapterThe basicsTools of the tra omputer systems and

softwarePhonesAdministration structureNetworkingBeing a newbie Facility managers and their task in individual building

life cycle phases. Facilit y managers can be found in any type of a company while they are responsible for managing of all

support According to the International Organisation for Standardisation, facility management is the “organisational

function which integrates people, place and process within the built environment with the purpose of improving the quality

of life of people and the productivity of the core business” facilities-management The management of facilities demands

more than merely maintaining and servicing buildings. It is a management function providing support to corporate

operations, enabling the organisation to better achieve its stated objectives.
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