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It provides a common language for use across departments, systems, partners and suppliers, reducing cost and risk of

system implementation This document, the eTOM Business Process Framework and the associated business process

modeling, describes for an enterprise the process elements and their relationship that are involved in information and

communications services and technologies management What Is eTOM? Note that in Etom Framework PDF PptFree

download as PDF File.pdf), Text File.txt) or read online for free. The eTOM business process framework can be used as a

tool for analysing an organization's Etom-framework-pdf-ppt The eTOM model serves as a reference framework for

categorizing all the business activities of a service provider. Enhanced Telecom Operations Map (eTOM) – The business

process framework. As part of this research, one of the areas of focus is the use of eTOM (enhanced Telecom Operations

Map) framework GB Business Process Framework R (PDF) – New process content being gathered into the core Model and

Framework from material published in the previous Release This relates to improved process descriptions for Levelprocess

elements that replace the existing descriptions with text under the following headings. The eTOM framework represents

the whole of a service provider's enterprise environment and is deBned as generically as possible so that it is organization-,

technology and service-independent. ITU-T Recommendation M ITU-T M-SERIES RECOMMENDATIONS by study on

various frameworks and standards available. It categorizes them into different levels of detail according to their

signiBcance and priority for the business. The Business Process Framework (also known as eTOM) is a comprehensive,

industry-agreed, multi-layered view of the key business processes required to run an efBcient and agile digital enterprise.

The eTOM structure establishes the business language and foundation for the development and integration of BSS

andOverview. The framework is deBned as generically as possible so that it remains organization-, technology-, and service-

independent Course objectives: Service Equip Providers: to improve you to business use the efBciency Business Process

across your Framework organization. The Business Process Framework (eTOM) describes and analyzes different levels of

enterprise processes according to their signiBcance and priority for the business. Enable the knowledge you to

systematically exists in your collect business and re-use to beneBt from the knowledge you have while building a Gexible

and agile future approach their relationship, as well as other key elements are deBned.
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