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This trend is accelerating: six in ten (59%) consumers acquired a ;nancial services product from a new provider in the

pastmonths Open banking works with a broad range of ;nancial services, including payments, giving consumers greater

control over their ;nancial data. Krishnamoorthy, V. and RAccording to CB Insights, challenger banks raised over $ billion

globally across deals in These banks continue to see strong customer growth: US challenger banks now serve aroundmillion

customers, an almost% increase from to As a result of these changes, many consumers do not visit a physical bank anymore

—they prefer to engage digitally, especially younger consumers: More than half of our survey respondents older thansaid

they visited a branch in person each time to purchase a banking product, while nearly half of young adult respondents used

a mobile device Source: Accenture Research analysis on Accenture Global Banking Consumer Study. Majority (percent of

respondents) use only bank account and there is the level of satisfaction of consumers with regard to mobile banking.

Persistently low interest rates had forced banks to revise their business models and seek out new sources of revenue APIs

are a set of protocols and codes that determine how different Article (PDF KB) Even before the humanitarian and economic

challenges of COVID, the US consumer banking industry was in the midst of transformational change. An API allows the

creation of applications that access the features or data of an operating system, application, or other service. These

variables were then classi;ed under three heads: demand-side factors, supply-side factors and enables a broader reach for

consumer banking and ;nancial services but also enhances its capacity for continued and inclusive growth. with David

Hoffman, Aurelie L’Hostis, Christiana Source: Deloitte’s US Consumer Banking Survey, Consumers by age Percentage of

consumers %%%%%Voice of the customer: Retail banking Banking & Financial products: Current usage (1/3) Awareness &

usage of ;nancial products. by Alyson Clarke. Consumer Banking Trends In Five Trends Shaping The Next Generation Of

Retail Consumer Banking.
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