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The VDS has also launched an initiative to enhance communication skills in veterinary practices Everitt et al.,in a study of

This is the 8rst integrative review of literature on veterinary communication. Communication is a core clinical skill, not an

option Skills for Communicating in Veterinary Medicine Cindy Lou Adams,Suzanne M. Kurtz, Skills for Communicating in

Veterinary Medicine Cindy Lou Adams,Suzanne M. Kurtz, Handbook of Veterinary Communication Skills Carol Gray,Jenny

Moffett, This is the 8rst de8nitive textbook on Background There is a growing interest in exploring the nature of

communication in veterinary medicine and understanding how veterinary practitioners communicate with their clients and

other professionals. Communication that is appropriate and effective (i.e., competent communication) in the veterinary

practice results in more satis8ed clients and healthier patients. Competent research on veterinary communication can be

classi8ed into three major areas: (a) client–veterinarian communication, (b) cross-disciplinary communication in a

Communication is a core clinical skill essential to clinical competence, along-side physical examination, medical knowledge,

and problem solving "Improve clinical outcomes through better communication with clients and colleagues. Applying the

PRISMA model, the PubMed, PsychInfo and ERIC databases were searched using keywords such as Calgary–Cambridge

Guides be used to teach veterinary communication skills in the practice setting and that development of communication

skills should be a career-long endeavor for practitioners. artnership with clients, applying thecore communication skills, and

meeting client ularly an emphasis on relationship-centered care that prioritizes a Based on the pastyears of experience and

research in communication, this article has offered a conceptual frame-work for developing communication teaching and

learning in veterinary medicine. Among the most important lessons learned are the following. Competent communication is

achieved by forming a ision-making. This handbook is the 8rst to offer comprehensive, evidence-based communication

guidance Drawing on extensive evidence and experience in human medicine, this article offers a practical conceptual

framework for thinking more precisely about how to teach and learn communication) in the veterinary practice results in

more satis8ed clients and healthier patients.
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