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capacity and performance management practice. It guides teams into a holistic, business and customer-value frame of

reference, and encourages a more adaptable approach based on what your team needs, and how your team works. The

Reader’s Manual addresses the changes made to some of the Practice ITILis the beginning of a new paradigm shift for IT

teams. ITILprovides a holistic framework for best-practice IT service management. ss in today’s world. Within this guidance

Introduction to ITILtroduction to ITIL 4IT is at the core of every busin. It is intended to provide candidates with best

practice guidance at both The ability of an organization, person, process, application, con>guration item, or IT service to

carry out an activity. Its audience ranges from IT and business students taking ITILRelease Management Practice, and the

ITILService Con>guration Management Practice. It also explains how the practice guides support ITIL 4's quali>cation

scheme and associated publications. ITILFoundation is for anyone who needs to understand the key concepts of IT and

digital service delivery, and who is interested in helping their organization embrace the new Tags "ITIL Foundation" is the

>rst ITILpublication and the latest evolution of the most widely-adopted guidance for ITSM. It provides an overview of their

structure, content and key concepts. The update to ITILwill allow ITIL to reDect the fast-paced and complex environment

we live in, and new ways of working and emerging practices, all of which are essential not only for ITSM professionals, but

also for a wider range of This document provides practical guidance for software development and management. It

encompasses emerging practices, such as Lean, Agile and DevOps, and provides an end-to-end IT/Digital Operating Model,

covering the full delivery and mainte-nance of tech-enabledThis reader's manual is designed to help readers understand

and use the ITILpractice guides. The practice of ensuring that services achieve agreed and expected performance levels,

satisfying current and future demand in a cost-effective way ITILprovides a powerful tool that supports organisations in the

era of digital transformation and helps to create a holistic approach to service delivery. The ITILGuiding Principles

encourage collaboration, simplicity, and feedback drive continual improvement. This document provides practical guidance,

split into >ve main sections, for the software development and management ITILpractice It introduces the service value

system (SVS) to represent how different components and activities of the organization work together to facilitate value

creation through IT-enabled services.
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