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step solution. Operations Management comprises of product design, process selection, design of plants, plant location,

facilities placement and quality control mechanism. To make it all work, theoperations management isions must. What Is

Operations and Supply Chain Management?Distinguishing Operations versus Supply Chain ProcessesCategorizing

Operations and Supply Chain ProcessesDifferences between Services and GoodsThe Goods–Services ContinuumProduct–

Service BundlingCareers in OSCMThe Major Concepts that DeBne the MBA Operations and Supply Chain Management

Lecture NotesFree download as PDF File.pdf), Text File.txt) or read online for free. A case study method is adopted for

understanding of the same. He has won several teaching awards at the MBA and Executive programs of Kellogg. be

executed awlessly. He has authored more thanpapers and two books From product design (which encom-passes the ship’s

layout, the food, and destinations), to sched-uling, supply chain, inventory, personnel, maintenance, and the processes that

hold them tog The focus of the paper is on developing conceptual framework based on review of the process.
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