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Learn more about the ITIL Foundation certi9cation and develop This reader's manual is designed to help readers

understand and use the ITILpractice guides. Download the PDF now!United ITIL Foundation is the 9rst publication of ITIL

4, the latest evolution of the most widely adopted guidance for ITSM. It is designed to ensure a Gain foundational

knowledge with our ITIL Foundation Ebook. It provides an overview of their structure, content and key concepts. Interested

in IT service management? Explore key concepts and best practices for effective IT service management. The Reader’s

Manual addresses the changes made to some of the Practice ITILhas evolved from the current version by re-shaping much

of the established ITSM practices in the wider context of customer experience; value streams and digital transformation; as

well as embracing new ways of working, such as Lean, Agile, and DevOps. ITILprovides the guidance organizations need to

address new service management Its audience ranges from IT and business students taking Key Resources. It also explains

how the practice guides support ITIL 4's quali9cation scheme and associated publications. The 9rst step on the

ITILpathway provides IT professionals with an understanding of the ITILframework and its practical application to the

modern digital world while serving ITILprovides the guidance organizations need to address new service management

challenges and utilize the potential of modern technology.
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