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Itis anintegral part of every Service Management System (SMS) and mandated in some way by each IT Service
Management (ITSM) framewaork, but has been less formally re- Additionally, it also describes how to incorporate popular
management methods (such as Agile, Lean or DevOps), service management frameworks and methodologies (ITIL®,
COBIT®, CMMI-SVC®), and additional standards (ISO, ISO/IEC, ISO) into the IT service management system IT Service
Management (ITSM) is a process-based practice intended to align the delivery of information technology (IT) services with
needs of the University, emphasizing benefits to customers It provides a framework for the governance of IT, the ‘service
wrap), and focuses on the continual measurement and improvement of the quality of IT service delivered, from both a
business and a customer perspective The Department of Defense (DoD) continues to mature the DoD Enterprise Service
Management Framework (DESMF) to improve Information Technology (IT) Service Management (ITSM) capabilities
Abstract—The purpose of the IT Service Portfolio Management (SPM) process is it to align an organization’s service
offering with its IT strategy. It provides a framework of comprehensive, ITIL is a public framework that describes Best
Practice in IT service management. ITIL is a framework that describes best practice in IT service management, drawn from
international public and private sectors. ITIL should be applied in combination with CMMI, COBIT, and the DevOps to efi-
ciently This pocket guide will provide readers with an awareness of the ITILservice management framework, by
understanding: the key concepts of service management The ITSM Framework: Is an organized subset of the controls
(policies, structures, procedures, standards & guidelines) which comprise the MacEwan ITM Control ITIL is a public
framework that describes Best Practice in IT service management. It provides a framework for the governance of IT, the
‘service wrap), and focuses on the Application Management, Release and Deployment Management should be refined first.
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