Evolving Microsoft Dynamics 365 Certifications

Microsoft Dynamics 365 certifications validate your expertise in using Microsoft's suite of intelligent business applications.
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Introduction

Microsoft Dynamics 365 certifications validate your expertise in using Microsoft's suite of intelligent business applications. These
certifications are becoming increasingly popular as organizations seek professionals who can drive process efficiency and deliver business
success through the implementation and optimization of Dynamics 365 solutions.

Benefits of Earning the Microsoft Dynamic 365
Certifications

Microsoft Dynamics 365 certifications enable customers globally to enhance process efficiency and achieve business success. With the
advent of Al and Microsoft Copilot, professionals possessing technical expertise in Microsoft business applications have even more
significant career advancement opportunities.
1. Enhanced Career Opportunities
e Competitive Edge: Certification sets you apart in the job market, demonstrating your skills and dedication to potential employers.
e Career Advancement: Certified professionals often have better chances of promotion and salary increases.

2. Skill Validation and Development
e Proven Expertise: Certifications validate your knowledge and expertise in specific areas of Dynamics 365, giving you and your employer
confidence in your abilities.
e Continuous Learning: The certification process ensures you stay updated with the latest features and best practices in Dynamics 365.

3. Increased Productivity and Efficiency
e Optimized Processes: Certified professionals can implement and optimize Dynamics 365 solutions more effectively, leading to improved
business processes and outcomes.
® Problem Solving: Your deep understanding of the platform enables you to troubleshoot and solve problems quickly and efficiently.

4. Recognition and Credibility
e Industry Recognition: Microsoft certifications are globally recognized and respected, adding credibility to your professional profile.
e Peer Recognition: Being certified can earn you respect and recognition from peers in your field.

5. Business Impact
e Improved Business Outcomes: By leveraging Dynamics 365 efficiently, you can drive significant improvements in business processes and
outcomes, contributing to overall business success.
e Customer Satisfaction: Effective use of Dynamics 365 can enhance customer experiences, leading to higher customer satisfaction and
loyalty.

Page 1/2



Evolving Microsoft Dynamics 365 Certifications - Help
You Ensure Your Skills

According to the latest information of Microsoft, they are evolving Microsoft Dynamics 365 certifications. These upgrades aim to validate
skills in Al applications, cloud services, and other emerging technologies, ensuring you are well-equipped for relevant job roles. Additionally,
they are simplifying the certification process to provide a more direct path for demonstrating these essential skills.

Three Microsoft Dynamics 365 Certifications are retiring,
and Microsoft Certified: Dynamics 365 Customer
Experience Analyst Associate Will Be Newly Released

The evolving Microsoft Dynamic 365 certifications includes three certifications below:

1. Microsoft Dynamics 365 Sales Functional Consultant Associate (MB-210 Microsoft Dynamics 365 Sales Functional Consultant)

2. Microsoft Dynamics 365 Customer Insights (Journeys) Functional Consultant Associate (MB-220 Microsoft Dynamics 365 Customer

Insights (Journeys) Functional Consultant)

3. Microsoft Dynamics 365 Customer Insights (Data) Specialty (MB-260 Dynamics 365 Customer Insights (Data) Specialty)
The certifications, their respective exams, and associated renewal assessments are scheduled to be discontinued on November 30, 2024.
And the skills measured in these three certifications will be tested in the new certification, that is Microsoft Certified: Dynamics 365
Customer Experience Analyst Associate.
As a new Microsoft Dynamic 365 certification, the Microsoft Certified: Dynamics 365 Customer Experience Analyst Associate will be
released in late September 2024. It can help you prove that you have the skills to elevate the customer experience, strengthen customer
relationships.
Certifying in Microsoft Dynamics 365 is a strategic move for professionals looking to enhance their careers, validate their skills, and drive
business success. With the growing demand for Dynamics 365 expertise, obtaining the Microsoft Dynamics 365 certification, for example,
the Microsoft Certified: Dynamics 365 Customer Experience Analyst Associate can open up numerous opportunities and position you as a
valuable asset to any organization.
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