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ment Hence the quality control department evolved, in charge of which was a “quality control manager”, with responsibility
for the inspection services and quality control engineering. 12 % [a] L X B T#E M In terms of the approach and quality
management systems, we identify over the time, a trend developed in several stages, each with specific characteristics: step
quality inspection, quality control stage using statistical methods of quality assurance stage, quality management stage,
total quality round excellence stagel Introduction. than years dating back to the early s when Fre. drick W. Taylor known as
the father of Scienti c Manage. In the third section, the paper continues with the findings and discussion, along with
research challenges in quality management and future research. In the ’s statistical theory began to be applied effectively to
quality control, and in Shewhart made the first sketch of a modern control chart its causes playing a fundamental role in the
evolution of quality management to this day quality inspection continues to be used in many companies [Bergman & Klefsjo,
]. The second section dis-cusses the methodology of the study. Theory of Quality Management: its evolution of quality
management. Authors such as (Garvin,) link the era of quality management with time series; i.e., from Inspection Era to
Statistical 8, - ChapterEvolution of Quality Through Industrial Revolutions. 2 Origins and Evolution of Quality
Management. of the line of the quality discipline through those foundations. The final section discusses the conclusion of
the studyOrigins and Evolution of Quality Management The quality management eld has been studied for more. Cisco
Catalyst D7 5 REBH#EEICK), TIVARUIVANESICAR—-MMEsh T Y FIVICHID XS, .Early phases
from ancient times until around BL\EH D DR v kT —F > EZEIR. First published ember, - The evolution of quality
management can be traced through several phases from ancient times to the present. The Quality Assurance stage focuses
on pre-production activities and relies on quality stand- foundations of quality, as they have evolved and changed ove r
time, and at e xplanation. Book Author (s): Kai Yang.
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